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Virtual Visit Patient Instructions

Please see below for instructions on how to access virtual visits with Community Health Center of Cape COD. Yu can also
view a tutorial video here: https://www.chcofcapecod.org/virtual-visits-demo/

1) Download Zoom Cloud Meetings to your device; It will open with 3 options: Join meeting, sign in and sign up. Do
none of these. Just close the app.
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Start a Meeting

Start or join a video meeting on the go
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https://www.chcofcapecod.org/virtual-visits-demo/

2)

3)

If you are already using MyChart make sure you have the MyChart app downloaded to your smart phone or

tablet
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4 mychart

@ MyChart

If you are not using MyChart, go to chcofcapecod.org to sign up, or text or call 508-477-7090 during business

hours for assistance.

4)

When a MyChart Virtual visit is scheduled with your provider, you will receive a MyChart message with

instructions
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Appointment Information:

Visit Type: MyChart Virtual Visit

Date: 3/18/2020

Dept: Community Health Center of Cape
Cod Bourne

Provider: Allegra McElroy

Time: 3:40 PM

Length: 15 min

Appt Status: Scheduled

Appt Instructions:

Please DISREGARD the office location. We

strongly recommend using your

smartphone for the visit. To do so,

download the “MyChart" app on your

device

and set up with your login.

Prior to your visit, ensure that you have

Zoom (our video visit software)
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5) Atleast 5 minutes before your scheduled appointment, log into MyChart on your device, and in MyChart

Activities click on appointments. Click on E check in:
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6) Follow prompts to confirm your name and address, medications, allergies and problem list. If there are changes
you would like to make we recommend you let your provider know during the visit rather than spending your

time making updates during the check in process
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Please review your medications and verify that the list
is up to date. Call 911 if you have an emergency.

@ 0xyCODOME 30 mg tablet
Commonly known as: ROXICODONE
@ Learn mare

Take 30 mg by mouth every 4 (four) hours
as needed for pain
REMOVE
@ LORazepam 1mg tablet
Commonly known as: Ativan @ Learn more
Take 1 mg by mouth 2 (two) times daily as

needed for anxiety
REMOVE

< ADD A MEDICATION

Medications You've Asked to be Added

timolol maleate 5 mg Tab
(@ Learn more:

REMOVE

Click on the box to mark
correct and then click Next
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. eCheck-In Finish Later

@ LORazepam 1mg tablet

Commonly known as: Ativan (D Learn more

Take 1 mg by mouth 2 (two) times daily as

needed for anxiety
REMOVE

< ADD A MEDICATION

Medications You've Asked to be Added

REMOVE

timolol maleate 5 mg Tab
(@ Learn more

Select a Pharmacy for This Visit

=+ ADD A PHARMACY

« NEXT

FINISH LATER

Allergies b

Medications

Please review your allergies and verify thi
up to date, Call 911 if you have an emerge|

You have no allergies on fi

+ ADD AN ALLERGY

' NEXT

FINISH LATER

BACK
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Allergies Health Issues Insurance

Please review your health issues and verify that the
list is up to date. Call 911 if you have an emergency.

Type 2 diabetes mellitus without
complication, with long-term current use of
insulin

Added 11/21/2019

LYE Learn mare

REMOVE

+ ADD A HEALTH ISSUE

BACK

FINISH LATER

Click submit when finished
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Finish Later

Allergies Health |ssues Insurance

Insurance on File

You have no insurance on file.

4+ ADD A COVERAGE

v SUBMIT

BACK

FINISH LATER

Click on Close to return to the visits
Screen

. Additional Steps

Thanks for Using eCheck-In!

The information you've submitted is noy
If this is a virtual visit, close this notifica
join your visit with the "Begin Visit" butt
minutes prior to your visit.

Click on the Green video icon next to your visit:

. Appointments

NEXT 7 DAYS
4% MyChart Virtual Visit E
19 Thursday, March 19, 2020
~ Startsat 2:00 PM
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X Cancel
PAST




Click on Begin Visit at the bottom of the Your phone will automatically launch zoom. Click on Open:
screen
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< Appointments

MyChart Virtual Visit

Thursday, March 19, 2020

Starts at 2:00 PM X &k
30 minutes Cancel Appt _’:J_,ul'al
Wait List Available

Get notified if an earlier
appointment becomes available.

CAPE MD 08HR

GET READY

eCheck-In Complete
Thanks for using eCheck-In. The
information you've submitted is
now on file.

Review Instructions

Flease DISREGARD the affice location. We strongly

using your for the visit. To do so,
download the “MyChan” app on your device and set up
with your lagin

Prior to your visit, ensure that you have Zoom (our video
visit software) installed on your desktop or mobile device.
Instructions can be found here.

You will see “Waiting for the host to start this When the provider joins the meeting, zoom will prompt you to
meeting” until the provider joins the join. It may also prompt you to allow it access to your cameral and
meeting. microphone. Click OK to allow access. (Zoom may also ask to send

you notifications. You can click Don’t Allow or OK)
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Zoom Video Visit Leave

© Waiting for the host to start this meeting

Meeting ID 970-600-766
Time 1:46 PM Eastern Daylight Time
Date 2020-03-19

IF YOU ARE THE HOST, SIGN IN TO START
THIS MEETING "Zoom" Would Like to
Access the Camera

Sign In
“Zoom" Would Like to
Access the Microphone
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Click Join with Video Click Call Using Internet Audio

Video Preview Video Preview

To hear others

please join audio

I Call using Internet Audio

Dial in

Join with Video

Join without Video




