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HEALTh CENTER INTRODUcES DENTAL CARE
he whir of a dentist’s drill 
is unnerving to many, but 
it’s a welcome sound at 
Community Health Cen-

ter of Cape Cod.  It means that the 
Health Center’s patients are getting 
access to much-needed dental care. 

On July 28, the Health Center wel-
comed its ýrst dental patients to the  
Marion Jordan Center for Dental 
Health, a three-chair dental clinic.  
Like any dentistôs ofýce, it pro-
vides preventive care such as ex-
ams, cleaning and sealants and oral 
cancer screening; restorative care 
such as ýllings, crowns and den-
tures; and specialty services such 
as extractions, root canals and peri-
odontal care.  Unlike most dentists’ 
ofýces, though, these services are 

Dental staff
Left, Karla Bortz and Sherri Andrews, 
dental assistants; Amy Niquette, dental 
hygienist; and Denise Bridges, dental 
hygienist and Dental Clinic Manager

coordinated with patients’ primary 
care needs, all under one roof.  

Providing integrated health ser-
vices is a much better care system 
says John Mancini, DDS, Director 
of Dental Services.  Oral health 
is closely linked to overall good 

health and wellness, so dental 
providers are part of the teams of 
caregivers at the Health Center.  
Dental services are available to all 
Health Center patients, both adults 
and children, and all children in 
the community whether or not 
they are Health Center patients.

Dr. Mancini has a wealth of ex-
perience in the community health 
setting.  Prior to joining the Health 
Center he was the dental director 
at Mid-Upper Cape Community 
Health Center and the Ellen Jones 
Community Dental Center in Har-
wich.  He helped to create the Cape 
Cod Dentists Care program, which 
provides low-cost dental services 
to the uninsured. Before moving to 
the Cape, he established a chil-
dren’s sealant program and dental 
clinic in Fitchburg, MA. He was 
also in private practice for 27 years.
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ASSURiNG QUALiTY & PATiENT SATiSFAcTiON
hroughout the evolution 
from free clinic to com-
munity health center, staff 
and providers have been 

proud of the care and services pro-
vided to the community.  Now, the 
Health Center has reached a point 
in its development when it must 
actively quantify the quality of 
services and infrastructure in order 
to identify areas where the organi-
zation can strive to do even better.

Last February, CHC’s Quality 
Improvement Committee was 
established under the leader-
ship of Board President Michael 
Bihari, MD, and Chief Medical 
Ofýcer Lisa Taylor, MD, to ex-
amine and benchmark the Health 
Center’s performance in patient 
care, patient satisfaction, clinic 
productivity and efýciency, em-
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f charity begins at home, so 
too, does wellness.  As part 
of its ongoing commitment to 

health and well-being, the Health 
Center created a Wellness Task 
Force to foster and support self 
care for staff.  This multi-disciplin-
ary group sponsors monthly well-
ness days where staff can receive 
chair massages, blood pressure 
checks, healthy snacks, and are 
encouraged to take breaks out-
side and participate in lunch time 
walks.  On-site yoga and Portu-
guese classes are slated for the fall.  

“We are committed to providing a 
healthy work environment that bal-
ances commitment to high quality 

As part of the May Wellness Day, Dee 
Engley, LCMT, provides therapeutic 

massage to Medical Assistant (and new 
father) Ryan Folks.

Wellness Day

I
care for patients with attention to 
staff’s well-being”, states Meg Lu-
izzi, Wellness Task Force member 
and Director of Family Planning. 

Other Task Force members are Em-
ily Davern, Lisa Harvey, Mary Jef-
fery, Mary Sellers, and Lisa Taylor.  

ver the past several 
months, we greatly en-

joyed all the activities 
celebrating the opening of our new 
building and the past 10 years of 
service for our community.  While 
we look back proudly on all that 
has been accomplished, it’s time to 
look forward to the Health Center’s 
next 10 years and how we can con-
tinue to best serve our community.  

Now, as a Federally Qualiýed 
Health Center, with many “struc-
tural” objectives accomplished, 
such as a new building, two sat-
ellite locations (Falmouth and 
Bourne), a fully integrated medical 
and dental electronic record, and a 
strong, dedicated staff, our Board 
of Directors will turn their atten-
tion to updating the Health Center’s 

strategic plan and identifying 
priorities for the next several years.

The foundation for our planning 
has and will continue to be based 
on community input and identiýed 
gaps in service for underserved 
populations. As part of our plan-
ning process, we have already 
convened multiple focus groups 
and held one-on-one discussions 
with individuals within the com-
munities we serve.  School admin-
istrators, human services providers, 
selectmen and town ofýcials, as 
well as other interested members 
of the community have provided 
frank and helpful feedback.  

A number of issues have already 
been identiýed and will be more 
fully developed and prioritized 
in our strategic planning process 

O
for 2009 and beyond. Issues such 
as access to timely child, adoles-
cent, and family behavioral health; 
comprehensive chronic disease 
management; availability of 
preventive health and dental ser-
vices; and the elimination of health 
disparities, will be the subject 
of our upcoming discussions.

I would like to take this opportu-
nity to again thank and congratu-
late the staff, providers, members 
of the Board of Directors and other 
volunteers of Community Health 
Center of Cape Cod.  As always, I 
appreciate the overwhelming com-
munity support for our organiza-
tion, and I look forward to working 
together over the next 10 years!

Karen L. Gardner
Chief Executive Ofýcer




