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INTRODUCiNG: COMMUNiTY HEALTh CENTER  
OF CAPE COD

New name; same great health 
center.  New logo and look; 

same caring team.  After much 
thought and deliberation, as well 
as input from focus groups, cur-
rent and long-time friends, the 
Board of Directors voted to 
change the name of Cape Cod 
Free Clinic & Community Health 
Center to one that better describes 
the organization.  Community 
Health Center of Cape Cod.

As construction of the new build-
ing and plans for the further 
development of services pro-
gressed, the Board recognized 
that the name needed to be ad-
dressed.  President of the Board 
Michael Bihari, M.D. recalls that 
they asked themselves “does the 

term free clinic really capture 
who we are and what we do?”  

In reality, Dr. Bihari explains, 
there is no “free” anymore.  People 
who were previously covered by 
the state’s Free Care Pool may 
be eligible for the new Common-
wealth Care coverage or another 
state-sponsored program.  There 
will still be people who slip be-
tween the cracks of public beneýt 
programs and the Health Cen-
ter will always provide services 

to these vulnerable individuals.  
Some payment however, deter-
mined on a sliding scale basis, is 
expected of nearly all patients.

The process was an emotional 
one.  While there is a feeling of 
loss that the days of the venerable 
Falmouth Free Clinic are gone, 
there is also recognition that it’s 
time to move forward with a name 
and identity that ýts the times.  

The new logo retains aspects of 
the old, such as the green color 
and the human ýgure.  Since the 
Health Center will be expand-
ing pediatric and family care, 
a youth ýgure was added.

The new name and logo went 
into effect on February 1st.  

OPEN FOR BUSiNESS!

Phone and computer systems operational – check.  Lobby fur-
niture carefully arranged – check.  Supplies in the exam 

rooms – check.  Signage – check.  Paper towels in all the bath-
rooms – check. With that, staff at the Health Center were ready 
to greet patients at the new building on February 12.  

This exciting day was the culmination of months of exhaustive plan-
ning, all of which was done by a group of Health Center staff called 
the Move Committee.  Representing every department, they researched 
equipment and supplies, picked out colors and fabrics, met with ven-

Continued on page 8



KAREN GARDNER NAMED ChiEF EXECUTiVE OFFiCER

The Board of Directors 
has named Karen Gard-

ner Chief Executive Ofýcer.

Ms. Gardner has been with the 
Health Center since July 2003, 
when she joined the staff as 
Administrative Director and 
Chief Financial Ofýcer. 

 In this capacity she directed the 
daily operations of the Health 
Center, coordinated the ýnancial 
requirements of moving from 
free clinic to licensed community 
health center to Federally Qualiýed 
Health Center, and oversaw the 
implementation of the electronic 
medical record system.  The Health 
Center was one of the ýrst provid-
ers on the Cape to move to a “pa-
perless” system, which allows pa-
tient records to be stored, retrieved 
and used safely and efýciently.

With a broad base of experience in 
the healthcare environment, Ms. 
Gardner is well suited to the CEO 
position, according to Michael Bi-
hari, MD, President of the Health 
Center’s Board of Directors.  

“Over the last few months, we have 
conducted an extensive search for 
this position.  We have considered 
the needs of our Health Center 
and reviewed the qualiýcations of 
many experienced candidates.  It 
was clear to the Board that there 
is no one more qualiýed or bet-
ter suited to lead our organization 
forward than Karen,” he said. 

Ms. Gardner holds an under-
graduate degree in Health Care 
Administration from Ithaca Col-
lege and received her Masters 
Degree in Business Administra-
tion from Rensselaer Polytech-
nic Institute (RPI), New York.  

Her professional background 
includes working as Assistant 
Chief Financial Ofýcer at Merced 
Community Hospital in Merced, 
California, and Chief Financial 
Ofýcer at Northeast Rehabilitation 
Hospital in Salem, New Hamp-
shire.  She is a Major in the Air 
Force Reserves, where she serves 
as a hospital administrator.

Along with the rest of the staff, 
the Board of Directors and 
volunteers, Ms. Gardner is ex-
cited about the Health Center’s 
future and what the organiza-
tion can do for the community.  

She credits a forward-thinking 
Board of Directors; dedicated pro-
viders, staff and volunteers, as well 
as a generous community for help-
ing to get the Health Center to this 
point.  “We’re grateful to all these 
people for recognizing the poten-
tial of the Health Center and being 
a part of our future,” she says.  

Ms. Gardner and her husband live 
with their three sons in Waquoit.

CONGRATULATiONS DR. TAYLOR!
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Lisa M. Taylor, MD, Medical 
Director, has been awarded 

recertiýcation in Internal Medi-
cine by the American Board of 
Internal Medicine (ABIM).  

The ABIM is a non-proýt, inde-
pendent evaluation organization 
that sets the standards and certiýes 
the knowledge, skills and attitudes 

of physicians who practice in Inter-
nal Medicine and its subspecialties. 

Dr. Taylor is a graduate of the 
Robert Wood Johnson Medical 
School in Piscataway, NJ.  She 
completed her residency at Chris-
tiana Hospital in Wilmington, DE, 
where she was chief resident.

Dr.Taylor was a physician vol-
unteer at the Health Center prior 

to her appointment as Medical 
Director in 2003.  She oversees 
the delivery of medical care at the 
Health Center and also sees pa-
tients for their primary care needs.  

In 2006 she was named Com-
munity Clinician of the Year 
by the Barnstable District 
Medical Society of the Mas-
sachusetts Medical Society.




